Connecting to WDS Support with
GoToAssist

Following the link from an email

After requesting support from WDS Solutions, you will receive an email from the WDS Solutions Support
team. In the body of this email you will see an Invitation to join a support session. A sample of this
support session invitation is shown below.

Please join my session at
hitps://fastsupport.gotoassist.com/855782596
Support kKey: 855-782-596

GoToAssist(R)
Remote Support Made Easy(R)

When you click on the link inside the mail’s body or copy the link into your web browsers address bar
you will see the following for:

Google Chrome

Windows 7 and Window 10

The webpage for GoToAssist Express will open and typically there will be a message box display over the
top of the page shown by the red box.

NOTE: This message box may not appear in the same location as shown in the image, you may have to
look for it.

Once you locate the message box press the “Open GoTo Opener” button highlighted in yellow.



—

O @ lsunchpetgoicom/launches2/tsunchhtmPtoken=e0-WLPEEC2OVITRR 3T PipdD_LBExseManSIASHD2qdiISVGESHmplg2aSmTAMY.. % @ 1

Bogolle %y WDSS Home WOSS

GoToAssist

EXPRESS

Open GoTa Opener?

hitps/Maunch.petgo.com wants to open this spplication,

0] Always allow launch getgocom to open links of this type in the sasccated app

Open Golo Opener

s " Other bookmarks

2477 Sugpoit

Cick Opan GoTa Opensr I piomgiad by your browsar. If GUTRAS2IET dpes 00l lsunch, pieass ity Bgatn or Jownkaad & run GoToAssiEt

‘ji\ Allow GoToAssist to launch

Open GoTo Opener?

o Absuys open these types of finks in the assocated aop

Questions?

» Contact Gicbal Customer Support of hweet 1o we @GoToAssist

Open (olo Opener

Atund Us | Teoms of Senice < Privagy Pelbcy

Get into session quicker!

Whan you see this message appear in your browser, click
tha chackbox to skip this stap the next time you join &

5e58i00

Next, you may be prompted to allow GoToAssist to make changes to your device.

Press the “Yes” Button highlighted in yellow
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The final step is to join the session. Press the Yes button highlighted in yellow

NOTE: This message box can appear anywhere on any one of your monitors, and
possible behind an existing open window on your desktop. You will have to look

for it.

& Approve Session - GoToAssist

;i @ Wdss Support has invited you to join a support session. By jaining,
Wdss Support will be able to see your screen, control your mouse,
f transfer files and request diagnostics information for this session,

Do you want to join the session?

BT T

Internet Explorer and Edge

Windows 10

The launcher will automatically start when using Microsoft browsers. You may briefly see the web pages
below:

& — O & https://Iaunch.getgo.com/launcherz,/launchhtml?tlken:eo—h66Exyhi_m-sszFuhnMNestDBPZ

GoloAssist

EXPRESS

If GoToAssist does not launch, please try again or download & run GoToAssist.

Fﬁi Allow GoToAssist to launch

Questions?
+ Contact Global Customer Support or tweet to us @GoToAssist.
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'a Starting GoToAssist .
‘ & E ’ Your session should connect in a few seconds. IT GoToAssist does nc

Questions?
+ Contact Global Customer Support or tweet to us @GoToAssist.

Next, you may be prompted to allow GoToAssist to make changes to your device.

Press the “Yes” Button highlighted in yellow
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After you press Yes, the following page will appear in conjunction with the Join the Session message box
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GoloAssist

EXPRESS

( g} ) Connected to GoToAssist

Your session should begin shortly. You can close this window now.

Questions?
« If there’s a problem with your session, launch GoToAssist again.
+ Contact Global Customer Support or tweet to us @GoToAssist.

Press the Yes button in the Approve Session message box highlighted in yellow.

NOTE: This message box can appear anywhere on any one of your monitors, and
possible behind an existing open window on your desktop. You will have to look

for it.

63 Approve Session - GoToAssist

; Wdss Support has invited you to join & support session. By joining,
Wdss Support will be able to see your screen, control your mouse,
transfer files and request diagnostics information for this session.

Do you want to join the session?

T T




Windows 7

The webpage for GoToAssist Express will open and typically the download message box will be display at
the bottom of the page.

Once you locate the message box press the “Run” button highlighted in yellow.
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: ‘ : Run GoToAssist Opener

The download should automatically begin in a few seconds, but if not, please restart the download.
Unable to download? See if it's already installed

Questions?
« Contact Global Customer Support or tweet to us @G0oToAssist.

About Us | Terms of Service | Privacy Policy

2 2021 LogMeln, Inc. All rights reserved

Click here

Click Run to start ‘J ‘
GoToAssist Opener. LI

Cancel

Next, you may be prompted to allow GoToAssist to make changes to your device.

Press the “Yes” Button highlighted in yellow
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The final step is to join the session. Press the Yes button highlighted in yellow

NOTE: This message box can appear anywhere on any one of your monitors, and
possible behind an existing open window on your desktop. You will have to look
for it.

6.3 Approve Session - GoToAssist

;i @ Wdss Support has invited you to join & support session. By joining,
Wdss Support will be able to see your screen, control your mouse,
transfer files and request diagnostics information for this session.

Do you want to join the session?
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